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Dated - 22nd December'2020

Dear Sir,

Vide our trail mail dated 21st November, 2020, we had requested you to provide us with
your Service Policy, Warranty Policy, DOA Policy along with Escalation Matrix.

We are sorry to write that we have not received any response from your end.
Would appreciate your early response in the matter.

Regards

Anurag Sharaf
Jt Secretary — COMPASS
Chairman — OEM Service & Warranty Policy



